
Dear Partners,

At Riverbank Group, we are dedicated to upholding the highest standards of integrity, transparency

and ethical conduct in all aspects of our opera� ons. As part of our commitment to accountability and 

responsible business prac� ces, we have implemented a robust Whistleblower Policy to encourage the 

repor� ng of any poten� al viola� ons of company policies, ethical standards, or legal requirements.

Repor� ng Procedure:

We welcome and encourage all stakeholders and partners who become aware of poten� al breaches 

to come forward and report their concerns. Reports can be submi� ed through formal channels or 

anonymously, if preferred. Rest assured that all reports will be treated with the utmost confiden� ality 

and there will be no retalia� on for whistleblowing.

Confiden� ality Assurance:

We understand the sensi� vity of whistleblowing reports and the importance of protec� ng the 

iden� � es of those who come forward. All informa� on related to whistleblowing reports, including the 

iden� � es of whistleblowers, will be kept strictly confiden� al to the extent permi� ed by law.

Responsibili� es and Rights of Whistleblowers:

Whistleblowers are responsible for the accuracy and completeness of the informa� on provided in their 

reports and are expected to cooperate fully with the Company during the inves� ga� on process. 

Whistleblowers have the right to withdraw part or all of their report at any � me before the conclusion 

of the inves� ga� on, with any withdrawal communicated in wri� ng.

Recogni� on and Accountability:

Our Management Team is commi� ed to thoroughly inves� gate all reports and assess their validity.

Whistleblowers who provide significant and credible informa� on may be eligible for recogni� on and 

acknowledgment of their contribu� on. Conversely, any inten� onal false accusa� ons may result in 

accountability and liability for damages incurred by the Company.

Ongoing Support and Communica� on:

We value the trust and confidence of our stakeholders and partners, and we remain commi� ed to 

open communica� on and dialogue. If you have any concerns or suspicions regarding poten� al 

viola� ons, we encourage you to reach out to us at [Designated Contact Person/Department]. Your

commitment to ethical conduct is essen� al in upholding our shared values and maintaining the 

integrity of our organiza� on.



Conclusion:

Thank you for your a� en� on to this important ma� er. Together, we can ensure that Riverbank Group

con� nues to operate with integrity, accountability and transparency, and remains a trusted partner in 

the industry.

Contact Us: If you have any ques� ons or concerns about compliance at Riverbank Group or if you

would like to file a report regarding any poten� al breaches, please do not hesitate to contact our

Compliance Team at Compliance@riverbank.com.sg

Sincerely,

Shen Zi� an 

Group General Manager


